Connect U FAQs
Summer 2019

Q; How much does Connect U cost?
Nothing! Both the campus and online Connect U are free, zero-credit extra-curricular sessions for
your personal development as a student.

Q: Will there be food?
Meals will not be provided, but light snacks and water will be offered.

Q: Can my family come?
Connect U is designed specifically for YOU, the new student, to learn new tips about how you will
experience and navigate PCC, and at the same time, meet new friends before the semester
begins. That being said, you may bring a family member who will be part of your support system.
They will be expected to participate in all activities, and will have the opportunity to ask
questions.

Q: What if I'm not able to attend a campus session of Connect U?

If you are a new student who is long-distance or who plans to take 9 credits or more of online
coursework, then our Online Connect U is for YOU! This is a self-paced, online series that connects
you specifically to PCC’s online resources and personnel, a community of first year students like
you, and peer mentors who have tips to share about using PCC’s online tools & tech. Did we
mention it’s free? And also non-credit. Steps for self-registration into this course can be found at
the bottom of our page www.pima.edu/connectu

If you will be taking classroom courses, it is highly recommended you attend a campus Connect U
because you will be able to tour a campus, meet fellow first year students who may be in your
classes, and get to know the mentors who can answer questions during the session and when you
see them around campus. We offer it on several dates & times at every campus before and during
the first part of fall and spring semesters. Note- The content for Online Connect U is not for
everyone. It is designed specifically for online students, teaching about Pima's online resources &
personnel.

Q: How can | reschedule my Connect U enrollment?
1) Complete another online registration form
2) Email cu-mentors@pima.edu and clarify which session you need to cancel, and which
session you plan to attend.

Q: Can | attend more than one Connect U session?
Yes, however the content is the same for each session except for campus tours. The tours highlight
the same resources at each campus, but the importance will vary depending on which campus
you'll be attending most often.

You only need to attend Connect U once. If you would like more than one campus tour (example:
you plan to take classes at more than one campus) you may ask Student Life for a campus tour at
any time.

Q: How can | request accommodations for the Connect U session?
Contact Access & Disability Resources (ADR) to schedule accommodations
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