
From: Duran-Cerda, Dolores <dcerda@pima.edu> 
Date: Thu, Mar 26, 2020 at 9:34 AM 
Subject: COVID-19-Faculty transitioning to virtual instruction update 3 
To: Pima-All <Pima-All@pima.edu> 
Cc: Lambert, Lee <llambert@pima.edu>, Dolores Duran-Cerda <dcerda@pima.edu> 
 
 
Dear Colleagues,  
 
I am incredibly grateful to all of your efforts on behalf of our students during this global health crisis. I 
am hearing story after story about collegiality, collaboration, creativity and compassion these past few 
weeks, and I am very moved.  

Although we are all working quickly and under pressure, maintaining our own mental and physical well-
being are essential.   The College has made it clear by its actions and words that we should prioritize 
taking care of our families, community and selves. 

Yesterday, PimaOnline classes resumed and the PimaOnline 2nd 8-week classes began.  From what I 
have heard so far, things are running smoothly. This brings a sense of normalcy and hope for our faculty, 
staff and students. I am looking forward to similar outcomes for our courses resuming and beginning on 
March 30.      

Also, yesterday, the Chancellor and I, among other administrators, met with Faculty Senate officers 
virtually for our monthly meeting.  As always, we had an engaging and productive conversation. We 
discussed many of the items I am sharing with you in this message.   

In addition, we clarified that the expectation is that the College will continue in this virtual environment 
until the end of this Spring semester.  In the coming weeks, we will reassess and decide if we will 
continue with this modality through the summer.   

Also, I wanted to clarify the status of the modified absence policy I sent to faculty in the email titled, 
“Modification to PCC's class absence practices-effective March 10, 2020.”  Since we have now 
transitioned to virtual instruction, this absence practice is no longer applicable. However, there are new 
guidelines further in this email that apply to our new environment. 

I realize that most of you have already done this, but please remember to connect with your students 
prior to March 30.  More than ever, it is critical that you reach out to them in the face of the wide range 
of challenges our students may be facing.  Your proactive presence, leadership and availability will 
reassure them and will help clarify any items about which they might have questions. 

Lastly, some of you have requested receiving the emails that go out to students since they have valuable 
information and resources to which you can direct them.  I will forward those emails to you. Also, please 
remember that all emails sent to students, faculty and to all employees are posted on our COVID-19 
webpage, for your reference. 

As we approach March 30, please review the following: 

Some recent items to keep in mind: 
• D2L chat feature will be turned on for all course shells 
• The Teaching & Learning Center (TLC) is making recorded webinars Archive Here 
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• Contracted  24/7 D2L support will begin April 1, rather than summer 
• This week, over 200 laptops were distributed to faculty who didn’t have access to one 
• This week, over 400 employees will be given access to a campus/site to pick up devices or 

essential personal items (such as medication) 
• International Program guidelines have become more flexible.  International students will be able 

to take all classes in the virtual environment, instead of one course 
• Videos by the Chancellor, Provost and President of Campuses, are being prepared to welcome 

back students with guidance on accessing virtual instruction and virtual student support 
services. 

We are exploring and developing plans:   

• With strict parameters to align with social distancing, provide access to WiFi for students who 
do not have access to it through the WC parking lot.  Possibly, DV, as well 

• Working with the PCC Foundation to secure funding for an “Emergency Loan” program for 
students who need tech support. 

Important Dates: 
• March 25: PimaOnline courses resumed.  PimaOnline 2nd 8-week courses began. 
• March 30: All face-to-face and hybrid courses that have transitioned to virtual instruction 

resume.  2nd 8-week courses begin. 
• April 13: Summer registration start date (mostly virtual, with the exception of clock hour, CTE, 

lab-based and clinicals) 
• April 14: Withdrawal date (for 16- and 14-week courses) 
• April 27: Withdrawal date (for 2nd 8-week courses) 
• May 4: Fall registration start date 
• May 18: Last day of the semester 
• May 22: Deadline to submit final grades 
• May 25: Deadline to submit Course Level Outcomes (CLOs) 

 

Plan for courses that cannot be converted to virtual instruction: 
• If a credit course cannot continue, students will receive an Incomplete (I grade) 
• The postponed course will resume no earlier than May 26, the start of the Summer Session 
• The postponed courses will continue as either an 8-week or 5-week Summer course 
• No additional tuition will be charged to students in these Summer courses 

Extra Seat Time Guidance: 
16-week courses: 

• 3 contact hour M/W & T/TH classes  1 hour and 15 mins for each class missed 
• 4 contact hour M/W & T/TH classes 1 hour and 50 mins for each class missed 

14-week courses: 
• 3 contact hour M/W & T/TH classes  1 hour and 25 mins for each class missed 
• 4 contact hour M/W & T/TH classes 2 hour and 5 mins for each class missed 

2nd 8-week courses: 
• 3 contact hour M/W & T/TH classes  2 hour and 40 mins for each class missed 
• 4 contact hour M/W & T/TH classes 3 hour and 40 mins for each class missed 

Hybrid courses: This varies as hybrids are not consistent across the College Instructors know the percent 
of seat time that is F2F and the percent that is online 



 
Attendance During Extended Spring Break:   
What do I do about attendance taking during this extended Spring Break?  Nothing. Leave attendance 
blank until classes return on Wednesday, March 25 or March 30, at which time your academic related 
activity will resume.  Do not mark students present. Do not mark students absent. 

• The Registrar's Office has also paused all "missing attendance" email notifications to students 
and faculty through March 31st.     

• Per federal guidelines this break can be exempted from attendance recording.  Read additional 
information on Holidays, Excused absences and Cancelled Classes if needed. 

 
Attendance After Returning Virtually: 
Attendance will be required as normal after Spring classes resume. 
You can always access the Attendance Taking FAQ for answers to most of your attendance related 
questions.  Thank you for your support, as always, on behalf of our students.   

Bookstore: 
Follett staff at campus store locations called students that had a store pick up order and had not yet 
picked up their order and offered to ship for free.  In those cases, students provided a mailing address 
and confirmed as to the preferred method.   

For those students whose only option is to pick up books and/or materials, Follett would be able to staff 
campus stores to do so at date(s)/time(s)/location(s) the College would authorize and coordinate.   

 

Teaching & Learning Center (TLC): 
The TLC, working with PimaOnline and several faculty presenters, is offering 3 webinars a day to all 
faculty all of this week.    

With our focus on self care, please consider joining : Zen Moments: Breathe, Meditate, Move, Relax 

No registration required. Join us at 4 p.m. Calendar Information Here 

Devote a few moments at the end of your day to wind down and relax with some breathing 
exercises, meditation, and light, gentle yoga. No yoga or meditation experience is necessary. 
Wear comfortable clothes and have a blanket on hand in case you need extra warmth. A yoga 
mat will be useful if you have one, but if not, a blanket will work fine. Other household members 
and pets are welcome to participate. 

 

Faculty Resource Centers (FRCs): 
Faculty Resource Centers have centralized communication with a single phone number and email 
address.  These lines will be staffed 8 a.m - 6 p.m., Monday-Friday, and we are considering Saturday 
hours, if needed.  Staff have been paired to cover the hours loosely by skill sets, so that there is always 
someone with higher technological needs. 

Campus & Faculty Resource Centers: 

• 520-206-6055 FRC (message line, a staff person will get back to you via email or phone) 
• wc-frc@pima.edu (College-wide CRC/FRC email monitored by all college FRC staff) 
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Other Faculty Resources: 
Here is a list of PCC  resources and support for faculty to help with the transition. This list is being 
updated as additional resources are identified. 

Student Affairs: Virtual Student Support Services 
• Advising & Counseling Departments: virtualsupport@pima.edu or call 520-206-6408 
• Financial Aid Office: FAhelp@pima.edu  or call 520-206-4950 
• Placements & Testing Office: pcc-virtualtesting@pima.edu   
• Library Services: Library Chat located on the D2L Homepage - https://d2l.pima.edu/d2l/home or 

drop off your question into a form 
• Student Receivable Services/Student Accounts: bursaronline@pima.edu or call 520-206-4574 
• Access & Disability Resources Office: ADRhelp@pima.edu or call 520-206-6688 
• Veterans Office: Veterans@pima.edu or call 520-206-2266 
• Tutoring Services: nw-learningcenter@pima.edu or utilize NetTutor Services accessible from 

your D2L class homepage 
• Student Life Office: pcc-studentlife@pima.edu    

If a student’s in-person or hybrid class is transitioning to a virtual environment, PCC has developed a 
Student Resource Guide that may be of help to students.   

Once again, I thank you for your flexibility, compassion and resiliency during these uncertain 
times.  Remember, our students are looking for stability, guidance and patience through you. You are 
helping them navigate through these uncharted waters so they can ultimately reach their goals. Please 
take good care of yourselves and of your loved ones.  Stay safe and healthy. 

With gratitude, 

Dolores 

Dolores Durán-Cerda, Ph.D. 
Provost and Executive Vice Chancellor 
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