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Sent of behalf of Chancellor Lee Lambert 
 
 
Topics: STAR impact report and withdrawal tuition credits 
 
Dear Colleagues - 
 
Undoubtedly, the two most common questions on people’s minds today are COVID-19 and the 
economy. As the coronavirus has swept the nation and physical distancing has become the norm, in 
addition to troubling news about illness and deaths, we watched a robust economy collapse and 
unemployment claims soar in just weeks.  
 
We know that as a nation we are flattening the curve, so important to saving lives. Locally, we know that 
Pima will play a critical role in helping our local and regional economy recover.  
 
To help us assess the national and local situation and the anticipated economic impact, the College’s 
Strategy, Analytics and Research team pulled together a 38-page report that contains a wide range of 
information. The report, led by STAR’s Zack Bickel, compiles information regarding the spread of COVID-
19, Arizona health rankings, unemployment claims, federal and state responses to the spread of the 
virus, comparison data about job loss or job growth between now and the 2008 great recession, and 
much more. 
 
It takes a look at what will happen next and reports scenarios from McKinsey and Company that 
consider situations including "Virus contained; strong growth rebound.” While the situation is changing 
day-by-day the insights into what is happening - and what may happen - will help the College plan for its 
future, while also helping us to ensure that our educational offerings will support the needs of our 
community and support economic recovery in our region. 
 
The report will be updated periodically as things change.  We thought you would appreciate having 
access to this information and reviewing the report. I thank our Chief Strategist Nic Richmond for 
overseeing this project and the STAR team members who contributed. 
 
 

Tuition Credits for Withdrawals due to COVID-19 Crisis 
 
I also wanted to follow up on last week’s update regarding grading options. 
 
Although we are encouraging students to continue with their education and/or utilize the Incomplete 
option, we realize that may not work for all of our students.  Fortunately, the College is able to provide a 
tuition credit for students who are unable to continue their studies and withdraw due to the impact of 
COVID-19.   
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Who: 
Any student who withdraws from a course or courses from Feb. 1, 2020, through the Spring withdrawal 
deadline.  The tuition credit automatically will be applied based on Spring 2020 withdrawal data in 
Banner.  
 
Process:  
The College will create an exemption code that will provide a tuition credit to offset tuition charges on 
the student account equal to the value of the tuition costs for the withdrawn credits to be used in the 
2020-21 Academic Year.  The exemption code will fund the tuition costs for the number of credits lost to 
withdrawal. This tuition credit can be used over multiple terms within the Academic Year up to the value 
of the withdrawn credits. Since the waiver will be automatically set up for the 2020-21 Academic Year 
Fall, Spring, and Summer terms, students wishing to utilize the waiver in the year-round term should 
contact bursaronline@pima.edu  
 
Students who have already withdrawn from their course(s) do not need to take any further action to 
receive this credit.  Moving forward, we recommend all students meet with an advisor prior to 
withdrawal, if possible.  
 
Limits: 
This program provides a credit to be applied to offset the cost of tuition for future courses; it is not a 
refund.  If the student does not enroll in the 2020-21 Academic Year or enrolls and drops a course, the 
exemption is automatically removed and will not result in a cash refund.  Fees (including the Processing 
Fee, Student Services Fee, Technology Fee, and Course Fees) are not part of the exemption. 
 
I would like to thank Finance for working through these details to ease the burden on our students. 
 
Lee D. Lambert 
Chancellor 
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