
Date: Wed, Mar 18, 2020 at 4:10 PM 
Subject: COVID-19 May 18 Chancellor's Update 
To: <Pima-All@pima.edu> 
 
Sent on behalf of Chancellor Lee Lambert 
 
Topics: Transition to virtual, building restrictions, IT services and next steps 
 
Colleagues -- 
 
As we settle into a new environment of virtual work, services, and instruction, we pledge to 
communicate on a regular basis, daily for a while, to ensure you have the information and resources you 
need.   
 
We ask that you pay close attention to anything labeled COVID-19. 
 
Also, know that you can find all of the emails sent to faculty and staff and students at Pima.edu/COVID-
19. 
 
The Executive Leadership Team is meeting daily. Other teams, including Deans, Provost’s Executive 
Team and Student Affairs, are meeting frequently to facilitate the transition to virtual instruction and 
student services, as well as to put ourselves in the best position to respond to rapidly changing 
situations. 
 
I would like to acknowledge and thank everyone involved in creating, conducting, and participating in 
the various training sessions the last few days. The response was strong and positive. 
 
I also would like to thank our IT, Maintenance & Security, and Payroll staff for continuing their vital 
functions. 
 
And, of course, I thank all of you for adapting quickly to meet the needs of students and the College. 
 
I do not say this lightly. Your willing response will save lives.  
 
Building Restrictions 
As of Tuesday, March 16, access to all PIma facilities was significantly restricted.  We cannot begin a 
deep clean of the facilities unless they are unoccupied and we cannot allow re-access once they are 
clean.  No one should enter a College facility without authorization from an executive administrator and 
without notifying the PCC Police Department. 
 
Information Technology 
Our information technology teams continue to work diligently to meet IT needs. As you might imagine, 
the IT tickets have escalated substantially in recent days and the team is working to address each one as 
quickly as possible. Essential members of the team will be returning to more quickly process tools 
needed for virtual instruction. I respectfully ask for your patience as this work is done. 
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Later, you will receive additional information from Facilities. Please watch for it. It contains helpful 
information. 
 
We are constantly assessing our ability to keep our employees safe.  We would be remiss if we didn’t 
consider the possibility of extending the virtual work environment past March 27, given the fluidity of 
the situation. We promise to communicate our plans as soon as we decide on a course of action.  
 
Please continue to take care of yourself and those close to you. Watch out for each other. And do not 
hesitate to ask for help if you need it.  We can get through these difficult times, if we do it together. 
 
Lee D. Lambert 
Chancellor 
 


