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Pima Community College 
Semester Pathway

IT Support Technician 
Certificate
Full-Time, Fall Start

www.pima.edu/ittechnician-cert

Learn the foundational skills and technologies necessary to administer and secure computers in both Windows and Linux 
environments. Prepare for a career in Information Technology, including the rapidly growing field of cybersecurity.

Title IV Financial Aid eligibility: Yes

What can I do with this degree?
Career options: Seek entry-level employment as Computer Technician, IT Specialist, or Support Analyst.

Academic options: Continue your studies by completing the IT Specialist certificate

CHOOSE YOUR COURSES WITH YOUR COLLEGE ADVISOR

Semester Pathway
This pathway is a suggested sequence of courses for your program of study. Work with an advisor to develop a unique pathway 
for you based on your placement recommendations, any prior college courses, and your specific situation.

Fall 1 (Semester Total: 16 credits)

CIS 103: Microsoft Windows Operating System (3 credits)
CIS 136: Computer Hardware Components (3 credits)
CIS 137: Introduction to the Linux Operating System (3 credits)
CMN 120: Business and Professional Communications (3 credits)
MAT 106: Elementary Data with Spreadsheets (3 credits) 

or a higher level MAT course
STU 100: College Study Skills (1 credit)

PROGRAM TOTAL: 16 credits

Program/Major/Concentration Codes: CRTIST/IST

Find more information about this program at: 
www.pima.edu/ittechnician-cert


