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Introduction
This is my annual Report to the Community 
for 2017-2018. It is a snapshot of the state 
of the College in Late Spring. The report’s 
foundation is PCC’s Institutional North Star 
of Student Success, Community Engagement 

and Diversity. The Report respects the reader ’s time — it 
is short, hopefully jargon-free, and highlights the College’s 
greatest ambassadors, our students.



2018 Report to the Community 3

Student success:
Removing barriers, building pathways

As stated in our Values, Pima Community College is a proud open-admissions school. 
Our programs and services are for all who may benefit , regardless of where they begin 
academically or what their final goal may be.

This commitment compels PCC to remove obstacles that prevent students from reaching 
their goals. For many students, a major obstacle is a lack of readiness for the rigors of 
college-level work. These students require remedial coursework in Mathematics, English 
or Reading, collectively known in higher education as Developmental Education.

For Fall 2017, 79.2 percent of PCC’s “new-to-higher-education” students placed into 
Developmental Education in at least one area, 41.2 percent in two areas, and 17.2 percent 
in all three areas. That amounts to about 4,700 students. Mathematics is the most 
common area in which students need remediation. The data also suggest that recent 
high school graduates need more Developmental Education than other students who 
are new to PCC, such as students with work experience, or those who previously have 
attended college.

Academic preparedness is an issue not only for recent high school graduates coming to 
PCC, but for numerous sub-populations served by the College. For example, the number 
of adults in Pima County who lack a high school diploma ranges from 80,000 to 120,000. 
The county’s refugees and immigrants have unique needs related to readiness. Statewide, 
only 47 percent of workers have the skills to succeed at middle-skill jobs, those requiring 
education beyond high school but not a four-year degree, and which constitute the 
majority of jobs in Arizona. Only 23 percent of Arizona students meet the benchmarks 
in all four subjects tested by the ACT testing organization, compared to 26 percent of 
students nationally.

New approaches As a community college, PCC recognizes its unique 
opportunity to lift up our neighbors by delivering education as effectively and efficiently 
as possible, so that they can succeed, whether in the classroom or the workplace. For 
example, to get a better understanding of what incoming students actually know, PCC 
is assessing college readiness in ways that go beyond the traditional placement test. 
We are factoring in high school grade-point average, grades in specific high school 
Mathematics courses, and results on standardized tests, such as the GED, ACT or SAT.

Our students: 
never giving up
More than 3,700 students 
were candidates for 
graduation at May’s 
Commencement ceremony. 
Over the past five years, more 
than 16,000 PCC graduates 
have received degrees or 
certificates.

The Commencement speech 
by Jean Steve Mfurazima, a 
refugee of Burundi, was cited 
in a national magazine article 
highlighting speakers who 
told students to “rise up for 
peace and justice.”
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Our goal is to minimize the time spent in Developmental Education by placing the 
student in the correct Dev Ed course. This approach shows promise. In Mathematics, 
63 percent of the students placed with these multiple measures were successful in a 
gateway Mathematics course, compared with 47 percent overall. We intend to expand 
our pilot program in Fall 2018.

Similarly, we are changing our approach regarding guidance to students about their 
academic track in Mathematics. In the past, many undecided students were advised 
to take a rigorous Calculus preparation class because Calculus was thought to be 
appropriate for any major. However, the majority of degrees do not require advanced 
expertise in College Algebra. Thus, we are advising most non-Science, Technology, 
Engineering and Mathematics (STEM) and non-Business majors to take a Mathematics 
Literacy class. If they are seeking an Applied Technology credential, a Math course 
focusing on statistics and direct application of mathematics is suggested instead of 
abstract concepts intended for Calculus preparation.

For students in need of basic skills, we are 
enhancing our Integrated Basic Education 
and Skills Training (IBEST) programs, 
utilizing a nationally recognized instructional 
model that blends basic skills instruction 
with Career and Technical Education (CTE) 
course content. In an IBEST classroom, 
students benefit from team-teaching, with 
one instructor providing basic skills in Reading, Writing, Math and English language 
skills, and the other providing education in a Career and Technical subject. In addition to 
academics, IBEST teachers integrate instruction in skills that employers expect such as 
digital literacy, critical thinking, collaboration, and professionalism. IBEST accelerates the 
time it takes to improve skills quickly for college success or for help in passing the GED® 
test, while simultaneously studying in the technical field that students want a career in.

PCC chooses IBEST programs based on Pima County employment projections to ensure 
they lead graduates to employability in a strong career pathway. Past IBEST programs 
have been offered in Hotel and Restaurant Management, Machine Tool Technology and 
Behavioral Health Services. Our newest IBEST program is Medical Assistant. Students 
who need basic skills remediation or who do not have a high school equivalency (HSE) 
diploma can strengthen their basic skills, pursue their GED®, and obtain an industry-
recognized Medical Assistant certificate simultaneously. It is with pride that I note past 
IBEST courses have had an 80 percent completion rate.

The region’s refugee and immigrant populations can benefit from our nationally 
recognized Transition to Jobs and Refugee Education programs. Transition to Jobs helps 
immigrants and refugees who have degrees or work experience from other countries 
transition to college-level education or job-training programs. The Refugee Education 
Program is a collaboration with local refugee-aid organizations that provides everyday 

Our students: 
never giving up
Michele Fisher: Michele 
came to PCC from an 
emotionally abusive 
marriage. PCC helped 
Michele, a single parent of 
two young children, recover 
her self-esteem, and she 
was able to thrive. She was 
elected to the PCC Student 
Senate and was chosen 
by the National Phi Theta 
Kappa Honor Society to be 
a member of the 2017-2018 
All-Arizona Academic Team. 
She is pictured meeting with 
U.S. Senator Jeff Flake, as the 
student member of PCC’s 
delegation to the Association 
of Community College 
Trustees’ Legislative Summit 
in Washington, D.C.

PCC recognizes its unique 
opportunity to lift up our 
neighbors by delivering 
education as effectively and 
efficiently as possible.
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and workplace English for adult refugees.

The cost of textbooks is a substantial financial barrier for our students, many of whom are 
of extremely modest means. Our faculty’s embrace of Open Educational Resources (OER) 
– low- or no-cost, online teaching and learning materials — is relieving many students 
of that burden. To date, our PimaOnline distance education division has saved students 
$409,000 in textbook costs by using OER. In Fall 2018, an OER pathway for the Associate 
degree in Liberal Arts will be available fully online. Students who choose this pathway will 
have no costs for textbooks as they complete the degree. That translates to approximately 
$2,000 in saving per student.

Guided Pathways The College is restructuring each major so that 
students know what they need to take semester by semester to achieve their goals.

For most full-time students, following a program pathway means completing an 
associate’s degree in two years. Pathways also help ensure a seamless transfer to four-
year programs.

Elements of guided pathways:
Academic Maps and Proactive Advising: Programs are laid out in a semester-
by-semester academic map, allowing students to see the most expedient route to 
graduation. Students have a clear path to their goals, with guidance from advisors.

Exploratory Majors: Students who aren’t sure what to study can begin in a 
broad major that covers several similar programs, such as healthcare or science and 
technology. Classes taken while deciding on a more specific major will count toward a 
certificate or degree and keep students moving toward their on-time graduation.

15 to Finish: Full-time students who take 15 credit hours per semester or any 
combination of 30 credits in a year can finish a 60-credit hour associate degree 
program in two years. Best of all, students at every level of academic preparation have 
demonstrated higher GPAs when taking at least 15 credit hours and are much more likely 
to earn a certificate or degree. Moreover, it ’s been found that part-time students who add 
one more class per semester improve their chances for success.

Block Scheduling: Thoughtful, structured course scheduling minimizes students’ 
required time on campus each day and ensures they have the classes they need, when 
they need them.

Informed Choice: Students will always have choices. Students who want to explore 
different classes or alter their path can do so. Advisors will guide them in that informed 
choice.

Our students: 
accelerating 
homegrown 
small business
Gwen and David 
Howell: Gwen Howell, a 
military veteran, and her 
husband, David, turned 
to PCC’s Small Business 
Development Center to 
expand their concrete 
business. They got invaluable 
support from the SBDC in 
securing a Small Business 
Association Loan.
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Community 
Engagement

Pima Community College is committed to advancing economic development in Southern 
Arizona. PCC is making significant investments and building strategic partnerships so our 
students and the employers that hire them can prosper in an economy affected by rapid 
changes wrought by technological advancement and globalization.  By increasing the quality 
and quantity of a highly skilled workforce, we will increase opportunities for upward mobility 
within our community.

Like many states in the U.S., Arizona suffers from a mismatch between the skills of 
employees and the needs of employers. Increasingly, the jobs of the future will demand 
middle skills, defined by the National Skills Coalition (NSC) as those requiring more than 
a high school education but less than a four-year degree. Through 2025, 50 percent of 
job openings in Arizona are expected to require middle skills, 31 percent will require high-
level skills and 19 percent low skills. In Arizona, middle-skill jobs currently account for 53 
percent of Arizona’s labor market. Yet only 47 percent of the state’s workers are trained to 
this skill level.

The need for skilled employees is evident across economic sectors both nationwide 
and close to home. In Information Technology, by 2020 1 million jobs nationwide will go 
unfilled because there aren’t enough applicants. In Arizona, about 6,800 cybersecurity 
jobs currently are unfilled. By 2026, 1 in 5 new jobs to be created nationwide will be in 
the Health Professions. That reality plays out each year to the advantage of our Nursing 
program; virtually all of the 78 Nursing students who graduated from PCC in May had 
jobs waiting for them. In Applied Technology, the Associated General Contractors of 
America reports substantial shortages of heavy equipment operators and mechanics 
in Arizona. In Tucson, contractors are addressing severe shortages of carpenters and 
electricians.

PCC is responding to the need for well-trained, capable workers in multiple ways. Our 
Educational and Facilities Master Plans call for major advancements in facilities and 
equipment, and in the quality and structure of our educational programs. The College 
is reorganizing and innovating to build educational and career pathways that improve 
efficiency and helping students succeed.

Our students: 
climbing the 
career ladder
Veronica Azemawah, a 
native of Cameroon, will start 
the University of Arizona’s 
accelerated doctoral 
program in Pharmacy in 
the fall. Veronica is one of 
some 1,500 PCC students 
who in 2017-18 benefited 
from TRiO programs such 
as Project BLAST, Project 
GReAT, Upward Bound, 
and Educational Talent 
Search.
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The Centers of Excellence (CoE) are the next stage of advancement. In higher education, 
a CoE can be defined as a collection of academic and-or technical programs strategically 
aligned with the needs of external constituencies to pursue excellence in a discipline or 
field of study.

Important characteristics of CoEs include:
SPEED (responsiveness): PCC recognizes it must adapt quickly to meet the 
community’s needs for high-quality, in-demand programs and employees. CoEs will 
utilize real-time regional economic development and local labor data in developing plans, 
and will collaborate with external partners, including businesses of all sizes, workforce 
development agencies and school districts. We will provide formal degree and certificate 
programs along with short-term training opportunities via stackable credentials and 
multiple on-ramps. COEs will include simulation spaces that mimic industry settings, such 
as laboratories with relevant and leading-edge equipment, supplies, and training.

CONVERGENCE (exposure and expertise): The CoE will be a community hub 
for open resources that facilitate the exchange of knowledge, work-based-learning and 
apprenticeships, and seminars and forums on thought leadership.

ADAPTABILITY (flexibility, exploration and investigation): CoEs will 
nurture collaboration, professional development, and critical thinking, skills required in the 
next generation of productivity. It will also facilitate career guidance and action research 
by practitioners with real-world experience to assure a workforce supply aligned with 
demand.

The result will be best-in-class: programs and initiative that will be recognized regionally, 
nationally and internationally as pre-eminent in their sector. We already have several 
best-in-class programs. For example, we are honored that our Paramedic program is the 
only community college program in the U.S. selected by Air Force to train their airmen 
from across the nation. Similarly, our Aviation Technology Center enjoys a sector-wide 
reputation for producing work-ready employees in a fast-growing area of the economy. 
Employers from across the U.S. turn to the ATC to fill their employment needs.

Center of Excellence for  
Applied Technology

We are closest to realizing the CoE vision in Applied Technology, which will be located at 
our Downtown Campus, at 1255 N. Stone Ave. The programs to be featured in PCC’s CoE 
for Applied Technology will prepare students for high-wage and high-skill positions in 
Applied Technology with opportunities for upward mobility within related sectors.

We are focusing on programs that will provide important industry sectors with 
competitive employees today and in the future. These include but are not limited to 

Our students: 
achieving 
success
Lauren Easter, who 
graduated with three 
Associate degrees, will 
attend UA this fall. Lauren 
is one of 15 community 
college students in the 
U.S. earning a $5,000 
Guistwhite Scholarship 
from the national Phi Theta 
Kappa (PTK) scholastic 
honor society this year. 
Lauren says her participation 
in the local chapter of 
PTK and in our Honors 
Program contributed to her 
success.
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transportation/logistics; advanced manufacturing, with an emphasis on aerospace and 
defense; and infrastructure, with an emphasis on mining and energy technology. We 
plan new programming in Diesel Technology, Quality Assurance, Optics/Photonics and 
Autonomous Vehicle Technology. Our courses will incorporate training in emerging 
technologies such as robotics, the Internet of Things, and advanced diagnostics so our 
students can thrive in a future marked by relentless change.

Students will be able to engage with the CoE by completing coursework in early college 
pathways. Other students may complete hands-on courses to bolster their applied 
skills before transferring to the University of Arizona. Veterans and displaced workers 
may be served by Arizona@Work Pima County through the CoE to train for a new 
career. Incumbent workers may upgrade their skills through the College’s relationships 
with the Arizona Technology Council, Chambers of Commerce, and others to focus on 
redevelopment, and business attraction and expansion. In sum, we aim to double or triple 
the number of students we currently serve in Applied Technology fields at multiple levels 
of education and training.

Additionally, we will drive thought leadership, action research, services and opportunities 
in Workforce Development, from short-term and customized training for businesses to 
seminars and action research on industry trends. For entrepreneurs, we will offer maker 
spaces, innovation labs, business incubators and the services of our award-winning Small 
Business Development Center.

The CoE’s location at Downtown Campus, at the northwest corner of Stone and 
Speedway, provides the potential to revitalize surrounding neighborhoods. The capacity 
of the CoE to become a community hub and transform the adjacent Miracle Mile/Oracle 
Area, a key gateway to Tucson’s vibrant downtown, has been recognized by the Rose 
Center for Public Leadership, the Urban Land Institute and the National League of Cities. 
In their view, PCC is an “anchor institution” for rejuvenating the Miracle Mile/Oracle 
Area, with the CoE providing critical Workforce Development cross-training programs in 
Applied Technology. [Our CoE in Health-Related Professions also has been cited by the 
Rose Center]. Other possibilities generated by the CoE, in the Rose Center ’s view, include 
a community healthcare clinic, a neighborhood center, and small-format food retail and 
light industry that would benefit from proximity to Downtown Campus and Interstate 10. 
The potential benefits of the CoE will radiate far and wide.

As many of you know, PCC has purchased property adjacent to the Downtown Campus 
to obtain space for our Center of Excellence, as well as to expand existing facilities. 
On April 23, Swaim Associates Architects gathered detailed insights from business 
and industry and community partners regarding design and facilities, and how their 
institutions/organizations will utilize the CoE. I am pleased to note many groups have 
expressed an interest in having a physical presence in the CoE, and we look forward to 
further opportunities to collaborate and partner during the design phase of the CoE.

Our students: 
never giving up
Jessica Treece has 
overcome severe injuries 
suffered in a mortar blast in 
2010, while she was serving 
in the Army in Iraq. Jessica 
graduated this May from our 
Fire Science Academy. Her 
advice: Whenever you look 
ahead at how far you’ve got 
to go, remember how far 
you’ve come.

Center of
Excellence

Industry 
Standards & 

Thought 
Leadership Partnerships: 

Industry, K-12, 
University, 
Community

Comprehensive 
Workforce 

Development

Training to 
Degree to CEU 

Spectrum

Cutting Edge 
Facilities & 
Equipment

World Class 
Instruction
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Recent activities
PCC is also developing or enhancing Centers of Excellence in other areas critical to the 
economic and cultural vitality of our community:

Health-Related Programs: We propose to house major programs, under the 
umbrella of our Division of Critical Care and Dental Sciences, at West Campus. We can 
significantly increase our capacity in Radiologic Technology, and can raise capacity in 
Surgical Technology and Dental Assisting Education. Significant recent CoE activities 
include completion of the Dental Sciences CoE, planning for the Sleep Center for 
Respiratory Therapy, development of a master ’s degree concurrent enrollment program 
for Nursing students with bachelor ’s degrees, and a visit to Cedars Sinai Hospital in Los 
Angeles to tour its cutting-edge virtual reality surgical simulation center.

Public Safety and Security: Public Safety and Security will engage in EMT 
training with the Pascua Yaqui tribe and is actively seeking to expand its relationship with 
the U.S. Air Force to include a Paramedic Refresher/Recertification course. By adding 
space, consolidating staff work requirements, and creating state-of-the-art facilities, the 
CoE expects to become the premier provider of instruction for incoming students, as well 
as the choice for returning students for re-certification/continuing education/degree 
completion. Additionally, the CoE would enable us to train employees of partners who 
lack the capacity to provide the necessary degree of hands-on, up-to-date instruction.

Ethnic, Gender and Transborder Studies: EGTS held its third summit last 
month. The department has established a concentration in EGTS for the Associate degree 
in Liberal Arts, increased articulation with the University of Arizona, and hired new full-
time faculty and adjunct faculty.

Information Technology: Since the IT CoE Summit, PCC has explored best 
practices and designed the initial layout for the cyberwarfare range and student data 
center, which will significantly improve experiential learning for students and the 
community. All IT courses will be centered at the East Campus, along with the IT faculty. 
Substantial curriculum changes have already been made, adding flexibility and 
adaptability to multiple network and programming employment and transfer 
focus areas.

Arts, Humanities and Communications: Dozens of external 
constituents met PCC instructors and administrators in late April. Additional 
meetings are planned to surface detailed needs and expectations in an area 
whose importance to Tucson’s economy is apparent to anyone who goes 
downtown.

Hospitality: Recognizing the critical role of tourism in our region’s economy, 
in late summer the College is planning a community summit to launch a CoE 
in the Fall.

Our students: 
Accelerating 
homegrown 
small business
Pete Van Bogaert sought 
out the SBDC to help him 
systematically improve 
his construction-services 
company’s financial 
management, marketing, 
client diversity and 
operations. 

Learn more about the Small 
Business Development 
Center.
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Diversity:
Expanding the definition of 
“community”

Our Values of People, and Open Admissions and Open Access; PCC Governing 
Board Policy 2.01 Diversity and Inclusion; and the 2017-2020 Diversity, Equity and 
Inclusion Plan compel us to open our doors as wide as possible.

In 2017, PCC filed a friend-of-the-court brief with the Arizona Supreme Court supporting 
the Maricopa Community College District ’s appeal of a lower-court ruling prohibiting 
charging Deferred Action for Childhood Arrivals (DACA) students in-state resident tuition. 
[The PCC Governing Board approved in-state resident tuition for students with DACA 
status in February 2013.] Unfortunately, the Arizona Supreme Court ruled in April 2018 that 
existing state law does not allow the granting of in-state resident tuition benefits to DACA 
students. As a result of the court’s decision, the College is preparing a tuition schedule to 
take effect beginning with the Fall 2018 semester that will charge DACA students out-of-
state non-resident tuition.

These students, often brought to the U.S. at very young ages by their parents, are bright 
and articulate, and are among the most talented students we graduate each year. Many 
of them are of extremely modest means and cannot afford out-of-state non-resident 
tuition. The Arizona Supreme Court’s decision and activity at the national level have 
created uncertainty among our DACA students. Naturally, they are scared about losing 
access to their education.

PCC has responded with consistent messages of solidarity in emails and in face-to-face 
meetings with College leadership. Recently, I met with some of these students to share 
that I support their success, and to make them aware of the reality that PCC must uphold 
the laws and regulations of our state and nation.

That said, I let them know we are looking at all legally available options for students to 
continue their education. As an example, with the support of the Governing Board and at 
the urging of student leadership, the College is establishing an Immigrant and Refugee 
Student Resource Center. The IRSRC, tentatively housed at Downtown Campus, will serve 
as a central hub for information and resources related to immigration policy that directly 
impacts students. The IRSRC will offer scholarship and transfer strategies, deportation 

Our students: 
achieving 
success
Luz Elías and David 
Johnson are among 700 
students who earned High 
School Equivalency diplomas 
in 2017-18. Luz is a wife and 
mother of five; David worked 
full time while studying for 
his GED.
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defense strategies, Know Your Rights information for educators as well as students and 
families, and will contain support spaces for healing and well-being of undocumented 
students.

I should note that the IRSRC initiative is being led by our new Diversity, Equity and 
Inclusion (DEI) officer, Hilda Ladner, hired in early 2018 as per the DEI plan. She is leading 
several initiatives to advance the DEI plan and other initiatives, including working with the 
PCC Foundation to explore scholarship options for DACA students.

Additionally, in 2017-18 the College made 
progress in multiple areas under the billowing 
flag of Diversity:

The DEI officer is working with the 
Executive Director of Faculty Affairs and 
Development and PCC Human Resources 
to review the current hiring process and 
develop processes to ensure diversity in the 
recruitment of faculty, the pool of candidates 
and the composition of the search committees. 
Search committees already are required to 
take online training on implicit bias. The new 
process will ensure that at every step, we have 

made Diversity an important factor in the process, from the writing of job descriptions, to 
more options for live training on implicit bias and micro-aggressions, to approval of the 
finalist pools.

During development of a Faculty Teaching and Learning Center, we are 
ensuring that Equity is incorporated into the Center ’s offerings for faculty development.

The Office of International Development had its most productive year in 
securing grant awards, receiving $243,000 for initiatives that increase access and success 
for students on both sides of the U.S.-Mexico border, such as a STEM camp for Tucson 
Latina middle schoolers funded by the Televisa Foundation.

The College’s Study Abroad program, which has enabled 68 students to travel 
internationally while earning college credit, has a Hispanic/Latino participation rate 
of 68 percent, far exceeding the 8.8 percent national participation rate. Similarly, the 
American Indian student participation rate at Pima is 17 percent, compared to the national 
participation rate of .5 percent.

The Ethnic, Gender and Transborder Studies Department continues 
to grow, with the establishment of an EGTS concentration for the Associate degree 
in Liberal Arts, a dual-enrollment course in EGTS at Santa Rita High School, and the 
addition of full-time and adjunct faculty. Their hiring helps the College reflect the 
demographics of our student body.

Our students: 
climbing the 
career ladder
Ana Ruiz and Swilma 
Campos are among 78 
Nursing students who 
graduated in May. A Catalina 
High School graduate, 
Ana will be working in the 
pediatric intensive care unit 
at a local hospital. “It’s going 
to be intense but it will be 
so enjoyable to see kids 
who you didn’t think are 
going home to actually go 
home.” Swilma, from Nogales 
High School, will work for a 
healthcare job-placement 
agency and is studying to 
become a flight nurse serving 
on medical-evacuation 
helicopters.
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2017-18 achievements
Pima Community 
College: Named one of 
the top 150 community 
colleges in the U.S. by 
the Aspen Institute.

Access and Disability 
Resources (ADR)

 ▶ Jon Howe, Director of ADR: 2018 
recipient of the National Institute for 
Staff and Organizational Development 
(NISOD) Excellence Award

Adult Basic Education 
for College & Career 
(ABECC)

 ▶ Ana Chavarin: named the nation’s 
outstanding Adult Learner by the 
Coalition on Adult Basic Education. 
Ana, along with Regina Suitt, Vice 
President of PCC Adult Education for 
College and Career, and Dr. Lorraine 
Morales, President of East and 
Community campuses, appeared with 
actor Rob Lowe in a video about adult 
education.

 ▶ Launched new Integrated Basic 
Education and Skills Training (IBEST) 
program in Medical Assistant to 
enable students to strengthen basic 
skills, pursue a GED® and obtain an 
industry-recognized Medical Assistant 
certificate.

Advising
 ▶ Dr. Irene Robles-Lopez, incoming Vice 

President for Student Affairs: recipient 
of the National Student Affairs 
Administrators in Higher Education 
(NASPA) 2017 Region VI Community 
College Professional Award

Applied Technology
 ▶ Aviation student Josh Klugman: 

second place in the first Aero Skills 
National Final competition in Las 
Vegas.

 ▶ Building and Construction Technology 
(BCT) students Karl Bosworth and 
Theresa Reil: first- and second-
place finishes in the State SkillsUSA 
Cabinetmaking competition. Karl 
represented OPCC in the national 
SkillsUSA competition in Louisville, Ky.

 ▶ Rachelle Hornby, former Computer 
Aided Design and BCT student: 
graduated from the University of 
Arizona with a Master of Science 
in Architecture Design & Energy 
Conservation.

 ▶ BCT 123 – Concrete Masonry 
students: built a walkway between 
the Administration offices and the RV 
Building at Downtown Campus

 ▶ Machine Tool Technology students: 
recorded 95 percent pass rate 
(55 of 58) on National Institute 
of Metalworking Skills (NIMS) 
certification exams.

Athletics
 ▶ Men’s basketball, men’s: second place 

in National Junior College Athletic 
Association (NJCAA) Division II 
Tournament; Brian Peabody, NJCAA 
District I Coach of the Year

 ▶ Women’s basketball: Jacqulynn Nakai, 
first-team NJCAA All-American

 ▶ Men’s soccer: third place in NJCAA 
Division I Tournament; A.J. Valenzuela, 
first team NJCAA All-American; David 
Cosgrove, Arizona Community College 
Athletic Association/Region I Coach 
of the Year

 ▶ Men’s track and field: Collin Dylla, 
NJCAA Division I Indoor National 
Champion in 1,000 meters

 ▶ Women’s track and field: Anahiramar 
Lopez, third place in high jump in 
NJCAA Division I Outdoor National 
Championships

 ▶ 19 student-athletes awarded 
scholarships to four-year schools

 ▶ 35 student-athletes earned Academic 
All-American status

 ▶ pimaaztecs.com to learn more
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Center for International 
Education and Global 
Engagement

 ▶ One of eight colleges and universities 
nationwide selected by the Institute of 
International Education (IIE) to receive 
an IIE Andrew Heiskell Award for 
Innovation in International Education, 
which honors the most forward-
thinking and successful models for 
internationalizing the campus, study 
abroad, and international partnerships. 
PCC was recognized for its Mexico 
Project.

 ▶ The only community college in the 
U.S. to have two Fulbright Scholars-
in-Residence in 2017-18. In addition to 
hosting the scholars, from Turkey and 
South Africa, the College hosted an 
International Education administrator 
from Russia. In the past three years, 
International Development has earned 
12 Fulbright scholarships/grants 
totalling $122,555.50.

 ▶ Antonio Rubio-Marshall and 
Rebekkah Weistmantle will study in 
York, England, and Oaxaca, Mexico, 
respectively, after receiving Benjamin 
A. Gilman International 
Scholarships for summer study 
abroad. Antonio will study Modern 
Literature. Rebekkah will take Art 
classes.

 ▶ Twenty students from seven area 
high schools participated this 
spring in a program emphasizing 
Entrepreneurship within Science, 
Technology, Engineering and 
Mathematics.

Dual enrollment/Joint 
Technical Education 
District (JTED)

 ▶ Dual enrollment headcount up 33.3 
percent, from 795 to 1,060, 2014 vs. 
2017

 ▶ Dual enrollment agreements with 19 
school districts; offerings expanded to 
Ajo and other areas in Pima County; 
additional courses to be offered in 
Santa Cruz County at Patagonia and 
Rio Rico.  

 ▶ Culinary Arts pathway progresses 
from a no-cost-to-students PCC 
certificate earned in high school, 
thanks to a collaboration with Pima 
County JTED, through an Associate 
degree at PCC then to a bachelor’s 
degree in Hotel and Restaurant 
Management at NAU.

Facilities and Public 
Safety

 ▶ Completed 7,000-square-foot Dental 
Studies Center for Excellence at West 
Campus

 ▶ Solar energy data from eight PCC 
installations: 4.325 million kilowatt-
hours produced; 3,105 tons of carbon 
dioxide saved (with a CO2 offset 
equaling 2,640 trees); 1,730,021 gallons 
of water saved.

 ▶ 114,875 pounds of recyclables 
collected, a 13 percent increase over 
the previous year

Finance
 ▶ Certificate of Achievement for 

Excellence in Financial Reporting 
from Government Finance Officers 
Association for 26th straight year

 ▶ In March, cut the ribbon on new 
Passport Services office at East 
Campus

First Year Experience
 ▶ Connect U: 20 sessions held through 

2017-18

 ▶ Popcorn with a Program: 464 
students served

 ▶ Career Café: more than 430 students 
served; program expanded to three 
campuses

Military and Veterans 
Services

 ▶ PCC will help 125 eligible first-
generation/low-income veterans 
succeed in post-secondary education 
by providing free services through 
a five-year, $1.319 million Veterans 
Upward Bound grant from the U.S. 
Department of Education.

 ▶ Opened East Campus and West 
Campus’  spaces for student-
veterans and military students; five 
of six campus have veterans-friendly 
spaces, including the 1,500-plus-
square-foot Veterans Center at 
Downtown Campus.

Pima Online
 ▶ History of the Holocaust, HIS 274: 

named the nation’s Outstanding 
eLearning Course by the Instructional 
Technology Council (ITC)

 ▶ Achieving the Dream Open 
Educational Resource (OER) pathway 
completed for an Associate’s Degree 
in Liberal Arts

 ▶ OER online offerings have saved 
$409,000 in textbook costs to students 
since Fall 2016.

 ▶ Beth Shronaka: Named Outstanding 
eLearning Student from the 
Instructional Technology Council

 ▶ Articulated fully online credentials 
in Business and Health Information 
Technology
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Science Division
 ▶ Dennis Just, Astronomy Faculty: 

won a segment of “Superhuman,” a 
TV competition dedicated to people 
with extraordinary abilities.  Dennis’ 
“superhuman trait” is stereoscopic 
vision.

 ▶ Southern Arizona Research, 
Science and Engineering 
Foundation’s  AZSTEM Adventure: 
more than 900 fifth- through eighth-
grade students attended event at 
Northwest Campus

 ▶ Alfredo “AJ” Gonzalez: 
student participant in NASA-
funded ASCEND! high-altitude 
instrument-balloon flight.

 ▶ One of six community colleges 
selected to participate in 
the National Science Foundation-
Kickstarter Program to develop and 
submit at least two NSF grants.  

Social Sciences/Ethnic, 
Gender and Transborder 
Studies (EGTS)

 ▶ Hosted inaugural Native American 
Pow-Wow with more than 250 
participants from Arizona and New 
Mexico

 ▶ Hosted second annual Raquel Rubio 
Goldsmith Lecture with keynote 
presenter, scholar-poet Joy Harjo, 
of the Muscogee Creek Nation in 
Oklahoma.  

 ▶ Held Third Annual EGTS Summit with 
keynote presenter, scholar-activist 
Dr. Angela Valenzuela, Professor and 
Director, University of Texas Center for 
Education Policy

 ▶ Partnered with Candelighters 
of Southern Arizona to sponsor 
20 families who have children 
hospitalized with cancer

 ▶ Dr. Francisca James Hernandez, 
EGTS Department Head: received the 
Alfredo de los Santos Outstanding 
Latina Faculty Service/Teaching 
in Higher Education Award at the 
Victoria Foundation’s Eighth Annual 
Higher Education Recognition 
Ceremony

 ▶ Amy Cramer: Business and 
Economics instructor received the 
Economic Education Leadership 
Award from the Arizona Council on 
Economic Education for her Voices 
on the Economy (VOTE) program, 
which teaches economic issues 
from multiple viewpoints to inspire 
informed, inspired voters.

Student Engagement
 ▶ More than 200 participated in Justice, 

Advocacy, Dialogue, Empowerment 
(J.A.D.E.) retreats, a leadership 
development opportunity.

 ▶ More than 200 students participated 
in the Emerging Leaders summit.

 ▶ Downtown Campus hosted the sixth 
annual Youth and Peace Conference, 
attended by 200 area high school 
students, faculty, staff and community 
partners.

 ▶ Hosted more than 1,100 youths at the 
29th annual League of United Latin 
American Citizens’ (LULAC) Youth 
Leadership Conference

Workforce Development
 ▶ Delivered custom training to 12 

employers in southern Arizona, 
supporting 450 students

 ▶ Continued to administer University 
Transportation Center (UTC) grant, 
which focuses on online delivery of 
curriculum regarding  Geospatial 
Information Systems and Logistics & 
Supply Chain Management. PCC is 
the first community college to receive 
the grant.

 ▶ National Career & Technical 
Education Letter of Intent Signing 
Day: 141 students participated in the 
event in February, up 13 percent from 
2017.

 ▶ Inaugurated JTED program for minors 
incarcerated at the Arizona State 
Prison complex in Tucson

 ▶ Ellen Kirton, director of the Small 
Business Development Center: 
received the national U.S. Small 
Business Administration (SBA) Boots 
to Business Instructor of the Year 
award, and was chosen the SBA’s 
2018 Veteran Advocate of the Year for 
Arizona
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A final word:
anticipating the puck
Pima Community College is meeting current challenges head-on. We are aligning personnel 
and physical assets with enrollment through an internal reorganization and the reinforcement 
of our already strong fiscal foundation.

We also are keenly focused on what’s next. We are anticipating and responding to emerging trends that will have a seismic 
impact on higher education in the years to come. The mismatch between employer needs and employee capabilities -- the 
so-called skills gap -- has been oft-documented. Also well recognized is the Fourth Industrial Revolution (Industry 4.0), 
a global economic upheaval that encompasses rapid technological advances -- mobile technology, artificial intelligence, 
cloud-based computing, and the Internet of Things - which constitute the superpowers driving the 21st century .

Other trends, such as shifting demographics, are at play as well. The U.S. birth rate is declining, creating a “birth 
dearth.” The foreign-born population in the U.S. currently numbers 37 million people, or 1 in 8 residents, and is growing. 
The result, as Carleton College economist Nathan Grawe puts it: “Demographic change is reshaping the population of 
the United States in ways that raise challenges for higher education.  Through immigration, interstate migration, and fertility 
differences across demographic groups, the country’s population is tilting toward the Southwest in general and the Hispanic 
Southwest in particular.” A community college CEO in Arizona, or anywhere, would be remiss if her institution did not explore 
initiatives to engage all populations of potential students in order to ameliorate enrollment challenges.

The difference between a good hockey player and a great one, Hall of Famer Wayne Gretzky says, is this:  “A good hockey 
player plays where the puck is. A great hockey player plays where the puck is going to be.” Pima Community College 
aspires to be a premier community college. Toward that end, we need to anticipate the puck. We need to have the foresight 
to detect challenges and opportunities before they surface, and the resolve to act quickly and decisively in order to best 
enhance the academic, economic and cultural vitality of Pima County.

2019 will be the 50th anniversary of Pima Community College. I truly believe the best is yet to come.

Lee D. Lambert, J.D. 
Chancellor, Pima Community College



Pima Community College is an equal opportunity, affirmative action employer and educational institution committed to excellence through diversity. Upon request, reasonable accommodations will be 
made for individuals with disabilities. Every effort will be made to provide reasonable accommodations in a timely manner. For public and employee accommodation requests, as well as information 
related to the ADA complaint process, contact the College ADA Coordinator at 520-206-4539 or 4905C E. Broadway Blvd., Tucson, AZ 85709-1130. For PCC student accommodation requests, please 
contact Access and Disability Resources, 520-206-6688 or adrhelp@pima.edu.


